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Time Trivia
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Q. We marked employees inactive 
last year and they will be returning 
this year. Can they be reactivated?

A. If you click “Setup” and then “Profile 
Setup” in TimePilot Central, you will 
get a list of all profiles (both active 
and inactive). You can edit the inactive 
profiles and check the active box to 
reactivate them. If they do not appear in 
that list, they were deleted and will have 
to be set up again from scratch.

Q. It’s the end of a pay period, and 
we’re extracting the period’s clock-
in and clock-out data from Current 
Transactions. One employee’s 
data isn’t being extracted with the 
others. How can we fix this?

A. It sounds like the one employee is 
assigned to a different company than 
the others. When you extract data 
out of Current Transactions, there is 
a dropdown menu to choose which 
company’s data to extract. If that 
employee is assigned to a different 

Continued on next page
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It’s easy to add TimePilot Tap 
to (almost) any TimePilot system

If you’ve got a TimePilot time clock system that’s using TimePilot Central 
software—for instance, a Vetro, Extreme Blue Enhanced or Tap system—you can 
easily expand it simply by adding portable Tap clocks.

Tap is our inexpensive, pocket-sized, battery-powered time clock 
for out in the field or on a desktop. It’s a great little device that 
can be used in all kinds of ways, from tracking employee hours to 
keeping track of the number of hours a machine has been used.

A Tap clock (with its accompanying USB cable) costs just $169 and 
gives your employees another place to clock in and out. They’ll use 
the same iButtons and the TimePilot software you currently use 
handles the transactions.

To download the data the clock collects, simply plug it into the PC 
running the TimePilot software. When it’s plugged in, the software 
also updates the time on the clock and recharges the battery.

There are lots of ways to use Tap clocks. Many businesses leave the Tap on 
a desktop, cabled to a PC, so that employees walking past can clock in and out. 
Here are some of the benefits to using the Tap in this way:

Continued on page 3

Just one of the many ways you can use TimePilot Tap: Mount it on a dashboard.

The mechanical watch lives on: The 
type of watch that went to the moon in 
1969 still is popular (and expensive!) 
today, despite being not as precise as a 
$30 quartz watch powered by a battery.

Source: The Atlantic (Tap, 
click or scan the QR code)

We’re first: When we know something 
is about to happen, our brains 
experience it about 50 milliseconds 
before someone who doesn’t expect 
it. “We have identified what may be 
a principal cause of arguments in 
ballgames,” said one scientist.

Source: Arizona State 
University. (Tap, click or 

scan the QR code)

Tap, click or 
scan the QR 
code to learn 
more about 
purchasing 
Tap Clocks

https://timepilot.com/Products/Accessories/Tap-clocks.htm
https://www.theatlantic.com/science/archive/2019/07/omega-speedmaster-watch-went-moon/594052/
https://asunow.asu.edu/20190424-discoveries-asu-study-self-centered-bias-time-perception
https://timepilot.com/Products/Accessories/Tap-clocks.htm


company, they’ll be left behind.

You can check to see if the employee in question has been 
assigned to a different company than the others by clicking 
on the “View Profiles” button above the profile list in “Current 
Transactions.”

The software will show a list of all the employees and their 
current settings.

If the missing employee’s company assignment doesn’t 
match the others’, you’ve found the problem. There are three 
steps to getting things corrected:

1. Change the company assignment in the employee’s 
profile so that this problem won’t occur next time.

2. Change each of the missing employee’s transactions in 
Current Transactions to the correct company.

3. And finally, extract the pay period again. Unfortunately, 
you can’t just add the one employee to the extracted 
pay period; you have to reverse the extraction, putting 
all the transactions back into the “Current Transactions” 
pot, and do the pay period extraction all over again.

Here’s how:

Open the extracted pay period that’s missing the 
employee’s data, then click the “Administrative” menu 
and “Reverse Extraction…” Once that’s complete, you can 
re-extract and get ALL of your employees’ transactions 
into the extracted pay period and you should be all set.

Q. Our TimePilot Extreme Blue clock beeps 3 times 
when you clock in and out. Is there any way to get it to 
stop doing that and only beep one time?
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Cool Stuff

Every once in a while, our employees come across “cool stuff.” This is where they share their finds.

For your student: Writeyboard
A Writeyboard is a plastic sheet with adhesive on 
the back that turns a wall into a whiteboard. It's 
perfect for students of any age: College students can 
keep their schedule on the the wall (hint: take a photo 
of it with your smartphone so you have it at all times!); 
younger students can use it for drawings or notes.

Writeyboards come in a variety of sizes starting at 2 feet 
by 3 feet for $25. Their largest size is 5 feet by 11 feet. 

Tap, click or scan the QR code to learn 
more about purchasing Writeyboards

Tap or click the image 
or scan the QR code 
to view the installation 
guide

Interested in adding Tap clocks to your system? 

Tap or click the image or 
scan the QR code to buy

The three beeps mean you need to set the date and time on 
your clock. It can be done with your smartphone or with your 
USB drive:

On your smartphone:

1. In the TimePilot App, tap the “Settings” tab.

2. Click on “Clock Administration” and then “Set Date/Time” 
and follow the instructions.

With the TimePilot USB drive:

1. In TimePilot Central, click “Setup,” then “Clock Manager.”

2. Insert the USB drive into a USB port and right-click the 
icon of the clock you want to change.

3. Click “Set Clock Date and Time…” from the pop-up menu. 
The Set Date and Time box will appear.

• The first option will set the date and time on your 
time clock to match your PC’s clock. If your clock is 
far from the PC, it may take a few minutes to reach 
and the time will be off by that number of minutes. If 
that’s the case, don’t use this option; use the second 
option.

• The second option allows you to manually set the 
date and time. This is a better option if there will 
be a delay between the time you load the time on 
the USB drive and the time you get to the clock. For 
example, if it will take you five minutes to get to the 
clock, enter the current time plus five minutes.

4. Choose one of the options and click OK.

5. Remove your USB drive and bring it to the time clock.

6. Remove the padlock, plug the USB drive into the clock 
and tap your gray management iButton to the “In” probe.

https://writeyboards.com/
https://timepilot.com/Products/Accessories/Tap-clocks.htm
https://timepilot.com/PDF/Tap-AdditionalClockQSG2-fullsheet.pdf
https://timepilot.com/PDF/Tap-AdditionalClockQSG2-fullsheet.pdf
https://timepilot.com/PDF/Tap-AdditionalClockQSG2-fullsheet.pdf
https://timepilot.com/PDF/Tap-AdditionalClockQSG2-fullsheet.pdf
https://timepilot.com/PDF/Tap-AdditionalClockQSG2-fullsheet.pdf
https://timepilot.com/Products/Accessories/Tap-clocks.htm
https://timepilot.com/Products/Accessories/Tap-clocks.htm
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• Employees can clock in and out whether the PC is running 
or not. If the PC is running, the clock gets power through 
the USB Cable. If the PC isn’t running, the clock’s internal 
battery takes over and holds the clock-ins and clock-
outs in its memory. The clock downloads the data to the 
TimePilot database after the PC is started. It can last for 
up to a year without a recharge. (How do you recharge 
it? Simply plug the USB cable into the clock and a USB 
port on your PC.)

• Clock-ins and clock-outs are transferred instantly 
to the PC (if it’s running!), so supervisors can see 
immediately who’s at work and who’s not.

• Other desktop timeclocks are heavy and have a large 
“footprint.” The Tap is just 5 ounces and a little larger 
than a deck of cards. In other words, it’s easy to slide 
it out of the way if it starts 
making a nuisance of itself.

• When you add a new 
employee or an employee 
leaves your company, there’s 
no need for a supervisor 
to transfer those changes 
to the clock—it’s done 
automatically.

In an especially creative use, 
football coaches use Tap clocks in 
the weight room to ensure that 
their athletes are getting their 
weightlifting in each day.

Other possible uses are described 
in this excerpt from a past 
newsletter:

Example 1
The challenge

Phil Gallagher’s eight employees clock in and out daily at 
a TimePilot Vetro at his workshop. They use five types of 
portable power tools in his workshop, and each tool is used 
at a different step in the manufacturing process. When they 
need to use a power tool, each employee retrieves it from a 
storage closet in the shop. Phil would like to see how much 
time each employee takes with each tool.

The solution

Phil buys a 5-pack of TimePIlot Tap clocks for $759. (He 
doesn’t need a Tap Starter Kit because he received the 
TimePilot Central software when he bought his Vetro and his 
employees already use iButtons.)

When he sets up the Tap clocks, he assigns each of the five 
Tap clocks the name of one of the power tools. Then he labels 
each of the clocks with the name of that power tool. To make 
it easier for his workers, he covers the “In” that’s printed 
on the front of the clock with a label reading “Taking” and 
covers the “Out” on the clock with a label reading “Returning.” 
Finally, he uses Velcro tape to attach each battery-powered 
clock to the shelf next to the appropriate tools.

When an employee removes a tool from the closet, he taps 
his iButton to the “Taking” probe on that tool’s Tap clock. 
When he returns it, he taps the “Returning” probe. At the end 
of the week, Phil collects the five clocks and downloads the 
data they collected. In TimePilot Central, each transactions 
is labeled with the name of the clock, so he can quickly see 
when a particular employee “checked out” a tool and when he 

checked it back in.

Phil found an additional benefit to this system: When a power 
tool is missing, he can tell who used it last.

Example 2
The challenge

Mary Tiant runs a home health care business. Her 12 home 
health aides visit 20 clients a week. For her office employees, 
Mary uses TimePilot Vetro. She’d like to verify how much time 
her home health aides are spending at each home.

The solution

Mary will place a battery-powered TimePilot Tap clock in each 
client’s home. An aide will clock in at the client’s Tap clock 
when he or she arrives and clock out when they leave.

Mary buys 20 TimePilot Tap clocks for less than $2,500 and 
iButtons for each aide. (She 
received a discount from the 
list prices; if you’re buying that 
many clocks, just ask us!)

When she sets up each clock in 
her TimePilot Central software, 
she assigns it the last name of 
a client. As clients change, she 
can change the clock’s name 
with just a few clicks. iButtons 
can also be reassigned as 
employees leave the company 
and new ones are hired.

Aides clock in and clock out 
during the week. Once a week 
an aide brings the clock back 
to the office, where it takes 

just seconds to download the data into TimePilot Central. 
Alternatively, a supervisor can visit the client periodically and 
download the data straight to a laptop.

With all the data now in TimePilot Central, Mary can see 
exactly how much time each aide is spending at each client 
and adjust their schedules accordingly.

Example 3
The challenge

XYZ Grinding Co. has a precision surface grinding machine 
that needs to be lubricated after every 100 hours of use. The 
pencil-and-paper method of keeping track of the hours has 
been hit-or-miss, and XYZ Grinding needs more accuracy.

The solution

XYZ attaches a TimePilot Tap timeclock to 
the machine with Velcro.

A supervisor registers an iButton in 
TimePilot Central and assigns the iButton 
the name of the grinder (“Grinder No. 1”) 
and hangs the iButton next to the Tap clock.

The supervisor returns to TimePilot Central 
and sets the software to issue an alert when 
the grinder has been used for 95 hours. 

The machine operator taps the iButton to 
the Tap clock’s “In” probe when the machine 
starts up and taps it to the “Out” probe when it stops.

Every few days, the supervisor collects the data from the Tap 
clock. When the clock shows that usage has hit 95 hours, 
they start planning a time to lubricate the machine.

Continued from page 1

TimePilot Tap used as a desktop time clock.

Tap, click or 
scan the QR 
code to learn 
more about 

Alerts

https://timepilot.com/newsletter/articles/Issue17.htm

