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TimePilot Lead Story

TimePilot Q&A
Q. We use Extreme Blue Enhanced. When I
try to move my data from Dropbox into my
TimePilot software, a warning box pops up
saying “If you move this file to Archive, it will
no longer be shared with anyone, and it won’t
be available in Dropbox or on any devices.”
Below this is a checkbox with “Don’t ask me
again” and two buttons, “Cancel” and “Move
Anyway.” Should I be worried?
A. In a word, no. This message is due to a recent
update in the Dropbox software. It is a notification
only and does not have an impact on TimePilot’s
data transfer. It’s just telling you that when the data
file is uploaded into the TimePilot software, it will be
deleted from your Dropbox shared folder. That’s OK.
To continue the data transfer into TimePilot, click
the “Move Anyway” button. If you don’t want that
message to appear again, check the box that reads
“Don’t ask me this again” before clicking the “Move
Anyway” button.
Q. Is there a way to get the Current
Transactions screen to refresh automatically
Continued on next page

Time Trivia
Old news is good news: The oldest message in a
bottle was found on a beach in Australia earlier this
year. The bottle was one of hundreds dropped into
the water to track ocean currents by a German ship
on June 12, 1886. The bottle was missing for 131
years and 223 days after it was tossed overboard on
June 12th, 1886, making it the oldest message in a
bottle by a couple of decades. Previously, the oldest
known message in a bottle was roughly 107 years
old.
Source: https://www.kymillman.com/oldestmessage-in-a-bottle/
No wonder they’re always late! In 2017, an
Oklahoma City Boys and Girls Club study of 150
children between the ages of 6 and 12 found that
only 1 child in 10 owns a watch. The survey also
found that because of their experience with cell
phones and other digital clocks, they have trouble
telling time on analog clocks. The students were
given a 15-question test of their time-telling skills:
Continued on next page

Best Practices

Accommodate
Night Shifts
with Day Boundary
The following article is adapted from the TimePilot help
files.
In today’s strong economy, more and more companies are
adding second and third shifts to their workday.
But having employees’ workdays extend past midnight has the
potential for playing havoc with your pay periods. For example:
How would you calculate an employee’s work hours if your pay
period ends at midnight Saturday and the employee works from 9
p.m. Saturday night to 6 a.m. Sunday morning?
If you went strictly by the midnight
end of the pay period, the
employee would get paid for three
hours of the shift in that pay period
and the remaining hours in the
next pay period.
That’s not a reasonable solution.
Fortunately, the TimePilot software
provides a way to solve that
problem.

In essence,
Day Boundary
stretches the
pay period to
include those
after-midnight
hours.

The feature is called Day
Boundary, and it’s available in
the Retail, the Professional and the
Enterprise versions of our software. In essence, it stretches the
pay period to include those after-midnight hours. You can set a
different Day Boundary for each shift you create in the software.
If you have employees who work through the end of the pay
period, you can change the “Day Boundary” for their shift
from the usual midnight to a time when they are sure to have
completed their shift.
We suggest setting it at the midpoint between the end of their
shift on one workday and the start of their shift on the next. Why
do we suggest that? To ensure that any overtime hours that the
night-shift employee works are included in the pay period.
Continued on next page
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Cool Stuff
Every once in a while, our employees come across “cool stuff.”
This is where they share their finds.

Continued from previous page
when a new punch is entered?
Right now it seems like we have
to go to Period > Recalculate
Transactions or View > Refresh
to make new punches appear.
A. The software does not
automatically refresh. This was a
decision that was made because
setting an auto refresh could
interrupt ongoing work by the
administrator. It was determined
that manually refreshing would
be the most trouble-free route for
users to take.
We suggest not using “Recalculate
Transactions” to refresh the view;
a much faster and better way to
do it is to click on any employee’s
name to view their transactions,
then immediately click back to “All
Transactions.”
Q. My Vetro clock is located in
a dark room and I’d like it to
be illuminated at all times. Can
this occur?

Retro-Style Digital Flip Clock
With its large, impossible-to-miss numbers, this is the
perfect clock for anyone from children learning to tell
time to people with less-than-perfect eyesight. It also
makes a great conversation piece.
The 2-inch-high high-contrast numbers—black on a
while background—are printed on plastic cards that
flip as the minutes and hours change, just like the
clocks and message boards in old-time train stations
and airports.
The entire clock is 6 ½ inches high, 8 inches wide and
3 inches deep and runs for six months on a single “D”
cell battery.
The clock makes a faint “click” sound when the minutes change. The housing is made
of mirror-finish stainless steel and the clock tells time in AM/PM format.
$64.99 with free shipping at TimePilot's new "Cool Stuff Store"
(http://www.timepilot.com/CoolStuffStore/)
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A. TimePilot Vetro has a backlight
you can turn on and off. On your
Vetro clock press “99” and “OK,”
then enter your password. Select
Option 6 (“More”) and then Option
3 to turn on or off the backlight.
Q. My software CD says your
software runs on Windows 8
but doesn’t mention Windows
10. Will it run on Windows 10?
A. Absolutely! Our software will run
on both the 64-bit and the 32bit versions of Windows 10. Also
Windows 8, Windows 7, Windows
Vista, Windows 2012 Server and
Windows 2008 Server.
It will also run on Windows XP
with Service Pack 2, but we (and
Microsoft) strongly encourage you
to get a more modern and secure
operating system like Windows 10.

Time Trivia

Continued from previous page
Only 31 of the 150 answered
enough questions correctly to pass
the test and only 15 earned perfect
scores. Each participant in the
survey was given a watch designed
to help them learn how to tell time.
Source: KFOR-TV, Oklahoma City

To set it up, create or edit a shift (TimePilot Central > Setup > Shift Setup > Add/Edit
a Shift Schedule), then click the Day Boundary tab, enter a time in the Day Boundary
box and click “Save.”
Example: Your night shift starts at 9 p.m. and runs until 6 a.m. There are 15 hours
between 6 a.m. to 9 p.m. Half of that is 7.5 hours, so your Day Boundary should be
set to 1:30 p.m. (See diagram above.)

How to Find Your Software Version,
Serial Number and Database Location
Here's how to find your software
edition, serial number and version
number:
1.

Start TimePilot Central.

2.

Click the Help menu at the top
of the screen.

3.

In the drop-down menu that
appears, click "About."

4.

Your software's edition, serial
number, version number and
database location will appear.

